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1.INTRODUCTION

IFEMA isthe name of the Trade Fair Institution of Madrid. The experience it has acquired over
aperiod of 30 years as afair organiser makes this body the leading operator in Spain and one of
the most important operators in Europe. Its activities focus on the organisation of trade fairs
linked to different economic sectors, as well as the management of spaces and infrastructures
for the staging of all kinds of activities, ranging from fairs organised by third-parties to
conventions, congresses and all kinds of meetings and events. Among its main commitments,
we might mention those of seeking to boost the wealth and devel opment of the Madrid Region
and promoting Madrid and Madrid's image both inside Spain and abroad.

IFEMA introduced SAP R/3 in 2001, effectively unifying all management and financial
procedures within a single visible environment for the entire company. This development
enabled IFEMA to integrate a series of services into the web pages corresponding to the
different fairs organised by the ingtitution, services that permit all exhibitors to manage their
entire participation at the fair in question, including the lodging of participation requests, the
elaboration of budgets, the management of pre-show activities, matching services vis-a-vis other
exhibitors and visitors at the fair, and the optimisation of post-show procedures.

Perfectly integrated within an accessible, user-friendly and secure environment, these services
make up what is known as the "Exhibitor Area" on the Internet. In effect, this private access
area designed exclusively for exhibitors at IFEMA was set up in the year 2004 and is constantly
being developed and improved. In short, it enables usersto carry out the main management and
contracting procedures entailed by participation at afair in ahighly agile and dynamic manner.

2.0BJECTIVES

IFEMA's main objectives in introducing exclusive management services for exhibitors via the
Internet at its fairs include the following:

1. To offer a single, personalised and secure framework in which to facilitate contact
between IFEMA and Exhibitors, based on a wide range of services.

2. To channel services towards all the fairs organised by IFEMA, personaising the
Exhibitor Area according to the characteristics of each fair, whilst adapting to the needs
of each exhibitor profile.

3. To enable exhibitors to carry out fair procedures with IFEMA in an agile and effective
manner, irrespective of the geographical distance and within a time-frame of twenty-
four hours a day, seven days a week.

a.  Providing exhibitors with online details regarding their updated financial
position vis-a-vis IFEMA, helping to resolve any prablems in this respect as
soon as possible.

b. Permitting users to contract services associated with their exhibition space via
the Internet.
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c. Offering exhibitors the possibility of making credit card payments through the
web page corresponding to contracted services.
d. Downloading of the plan corresponding to the allocated stand.
e. Updating of detailsfor the Official Fair Catalogue.
f.  Arrangement of appointments with visitors who have registered for the fair.
g. Presentation of participation requests for the fair and budget estimates for

exhibition space and services.

Once the exhibitor access platform had been created and we had analysed the life-cycle of afair,
together with the main services required by an exhibitor in order to organise and take part at the
event in question, a plan was established with which new services would gradually be
incorporated, based on the ultimate goal of offering exhibitors Internet-based support regarding
their participation at the fair.

Below we list the services that exhibitors can take advantage of, as well as the dates on which

these services were first made available:

Service Description Set-up
Date

User Registration and Password | Automatic mailing of user name and password | October
to the exhibitor once their attendance at the | 2004
fair is confirmed.

Account statement Financial update regarding exhibitors' current | October
position. 2004

Services Contracting This service facilitates the contracting of | October
services for the stand that has been contracted | 2005
by exhibitors.

M eeting-Point A trade meeting-point that brings together | November
exhibitors and visitors. 2005

Y our Meetings This enables exhibitors to manage reguests for | January
appointments sent by visitors who have | 2006
registered for the Trade Meeting-Point.

Budgeting Calculation of budget estimates regarding | November
participation at the fair. 2006

Invoices and Payments. This permits users to visualise their bills and | October
the payments they have made. 2008

Catalogue This function enables exhibitors to introduce | December
the details that will feature in various | 2008
promotional elements (exhibitor catalogue,
etc.)

Stand Plan This service enables users to view a plan of | May 2009
the stand they have contracted.

Participation Reguest This function enables users to lodge their | June 2009

(Exhibitor application form) participation request for the fair.

Some of these services are also available for co-exhibitors, who access through the data

provided by the exhibitor.

Potential exhibitors can also consult the Budgeting tool and the Participation Request form, in
the open area of each exhibition web site.
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3.ACTIONS

In order to carry out the Exhibitor Area Project, the following challenges needed to be addressed
at IFEMA:

Aspects Relating to IFEMA

> Identification of applications and/or services to be offered to exhibitors within this
Exhibitor Area. The first aspect to be resolved related to the identification of the services to be
introduced during the initial stage. The first two services offered were those that provided
greatest added value to the exhibitor: Balance of Account and Contracting of Services.

> Analysis of the different services with a view to catering for the needs of al the fairs
organised by IFEMA.
> Automatic management of the commencement of the different services depending on

the date on which the fair takes place. We have managed to reduce the administrative burden
entailed by this configuration for each fair in relation to al those services where thisisfeasible.
> Similarly, the generation of a user name and password and reminders of user names
(where appropriate) etc., is carried out automatically from the moment the exhibitors
participation at the fair is confirmed. An on-line password recovery procceeding has also been
implemented.

> Adaptation of the IFEMA call centre in order to take into account this new service for
exhibitors. In this respect, a specia exhibitor support application was developed and specific
training was provided for the corresponding department. This training is updated as new
services are offered.

> Internal updating of commercial procedures in order to take into account this new
Exhibitor Area on the Internet, which constitutes a new channel of communication with clients.
> Anaysis of the organisational impact on IFEMA itself, especialy regarding the
administrative department devoted to carrying out these management tasks vis-a-vis exhibitors.
Ifema evaluated the possible savings in manual administrative work that might be achieved, so
that the administrative department might focus on providing clients with services of greater
value.

Technological Aspects

> Selection of the technology to be employed. In this respect, IFEMA's final decision was
to use the SAP Web Application Server as the founding technology. This decision was
determined by the integration possibilities presented by this environment with regard to SAP
R/3, which isthe internal management system employed at IFEMA.

> Identification of the development technology to be used. Within the framework of WAS
development opportunities, we finally decided to use the BSP (Business Server Pages) offered
by SAP as the development tool.
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> Aspects relating to security and fulfilment of the Spanish Data Protection Law (LOPD).
Before making the final decision regarding the technology that was to be used, we analysed
these points with SAP in order to ensure that they would not entail problems in the future once
the development project had commenced. Subsequently, an audit of the production system was
carried out, with favourable results.

> A decision was taken regarding the form of communication with the rest of IFEMA's
systems. In order to resolve this point, we finally decided to use SAP R/3 as the central
communication system between the Web environment and the other systems, given that this
minimised considerably the need to open additiona ports on the Web server, which also
minimised the risks regarding possible attacks on IFEMA's internal servers.

> Efforts were then focused on integration aspects in the Exhibitor Area with regard to
other applications and technologies that would support the exhibitor services offered: secure
integration with JAVA, .NET and CAD technology applications, the latter for the visualisation
of plans.

Aspects Relating to Exhibitors

> Automatic communication of the exhibitors user name and password once said
exhibitors have confirmed participation at the fair.
> Initial communication with exhibitors in order to inform them of these new services.

Direct marketing measures were carried out by IFEMA among those exhibitors included on its
data base, who were informed in advance of the launch of these new services and provided with
the user names and passwords required so that everything would be in place on the very first
day the system became operative.

> Degree of acceptance and level of use of the system. Once this new channel of
communication had been up and running for a number of months, a statistical survey of the use
being made of the service by exhibitors was carried out. The survey also evaluated the degree of
efficiency of the corresponding services. High levels of satisfaction and use were recorded.

4.RESULTS

Once the design, creation, testing and launch of the Exhibitor Area had been carried out and
following severa months' operation for a large number of fairs, we were able to conclude that
the initiative had been highly positive. The level of use of this tool was high from the very
beginning, especidly in the case of certain services, whilst the number of incidents was low and
the back-up work required was extremely low, being practically unnecessary.

As a summary of the use that has been made of the Exhibitor Area, we might highlight the
following figures corresponding to the year 2008:

- Exhibitor hits corresponding to the Exhibitor Area: 87,518

- Exhibitor hits corresponding to the Balance of Account service: 61,482
- Exhibitor hits regarding the Contracting of Services function: 21,663

- Potentia exhibitor hits corresponding to the Budgeting service: 9,710
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Based on an analysis of the use of the system according to fair, we might point out that the
degree of use of this channel of communication varies between the different fairs depending on
the sector to which they belong. In some cases, the rate of use is very high, whilst in othersit is
somewhat lower.

This new system has led to a reduction in the number of manual administrative tasks at the
IFEMA Administration Department, thus permitting the department to focus on measures that
enhance the quality of the services offered to exhibitors.

With regard to the benefits that exhibitors now enjoy as a result of the introduction of this new
set of services, we might highlight the following:

1.- They have a new site that offers an increasing amount of information regarding their
participation at the fair and to which new services are being added al the time that facilitate said
participation.

2.- They can gain an online view of their financial situation vis-a-vis IFEMA in real time, thus
enjoying a direct response to their queries regarding such matters compared to more traditional
channels of communication.

3.- Exhibitors can contract services linked to their space at the fair online, thus reducing the time
required for such procedures; through the elimination of the "fax" channel, exhibitors are able to
carry out contracting procedures in real time and, the following day, are able to view their
updated financial situation.

4.- Users are able to establish prior contact with their network of clients at the fair, thus
extending and planning their marketing and commercial measures through the M eeting-Point
and Meetings Diary functions.

5.- Procedures can be completed immediately in an agile manner, such as the creation of a
participation or services budget, the lodging of a participation request, consultation of the plan
corresponding to their stand, the introduction of details for the fair catalogue and payments by
credit card.

6.- Reduction of the number of incidents when exhibitors arrive at the fair, because they have
updated information at their disposal before they travel to IFEMA in order to commence their
stand assembly.

Access link to the Exhibitor Area:

https://www.expositores.ifema.es/zwas/default.htm?idioma=en&feria=FAQ09

User: 1498632RE
Passwor d: ufi2009
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5. EXAMPLE OF NAVIGATION

Below we include a series of navigation images that illustrate how the service operates.

e |nvoices and payments

o0 Account statement

/2 EXPOSITORES - lfema Feria de Madrid -

Intemet Explorer (172.26.147.134:80)

ip i i ~| 43| x [ Google Search -

X7 -A-

e & [@ EXPOSITORES - [fema Feria de Madrid

@~ Buscar en Intermet

=

N
rs’"wﬁg D5

EaTiempo ~ @ Deportes v [§ Marcadores v [ Correo + @ MiVahoo! + | EJV!Respuestas = (1 Juegos ~

B ~ & v [ Page v {3 Tools v

T account
statement

Institucién Ferial de Madrid

Account Statement
08.06.2009 Parque Ferial Juan Carlos |
FRUIT ATTRACTION 09 C.LF. @2873018-8

Link-up with credit

I

Hake: payment

Gustomer:
Mailing A.:

UF - 16T
FERA DE MADRD

26042 - MADRID - Madrid - Spain

VAT Number; ESK38436238

Stand. 3F08A

Billing
Payments:

3.883,37
0,00

Balance: 3.883,37 T

[Biting Documents.

Invoices.

Document umber | Date | sutota |

Total

Code tem Quantit Price Subtotal | vAT Rate Total

10003368 seAce 15 To 250 18 w2 21000 s3mm | 7 3520 ssesan

1000c01a5 VULTFAR NSURANCE 1 s wa | 7 EES sta7

100030147 CNIL LABLITY 30,000 BUROS 187 L wae | 7 288 s -

Done [ @ Intemet | Protected Mode: Off

R100% -

0 Makepayment

/2 EXPOSITORES - Ifema Feria de Madrid - Microsoft Intemet Explorer (172.26.147.134:80)
e%-B itores.
X7 -A-

W [@EXPBSWGRES*VUWFermdeMadnd

i _pagos/sp_principal.htm3par_i

S T

@~ |Buscar en Intemet - (2 Tiempo & Deportes v [ Marcadores v (2] Correo + @ MiYahoo! = | EJV!Respuestas + @@ Juegos ~

5o B) v v [Page v Tools v

¢

Madrid

A ¥

My account Log out

® Coex

@ Homepage: p—

ﬁ PAYMENT LINK-UP - FRUIT ATTRACTION 09

| Onlne transactons using a cred card are made outside the IFEMA web page and direclly wilh a Secure Server which prevents any interception, modification or falsifiation of the

g Fomeen
See conditions at the payment link-up.
E-mail address for confirming operation:

Current balance:  3.883,37

Amount you wish to pay: 388337

Hake payment

“Vou may modify this figure indioating the amount you wish 1o pay.

Important Hote:
+ The account statement showing the payment made will be updated within a 24-hour period

[T] Ihave read and accept the usage condtions of the pavment ink-up.

Done

(3 @ Intzmet | Protected Mode: Off 0% v
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e My space

0 Exhibitorsapplication form

After completing the Exhibitors Application Form, a PDF is generated
which is sent viae-mail, with attached information.

2 EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer

archive  Edicidn  Wer  Favoritos  Herramiertas  Ayuda
= s ° T2
[ ( )
Abras Adelante Detener Actualizar Inicio Bisgueda  Favoritos Historial Correo

Irnpritnir Eciitar Conversar Referencia

Direcein @ kores.ifs -

v B  vicos ?
S

A}

My account

| Y
bitors firg |

Budget

Invoices and payments | Services contracting | Data for catalogue | My Hetwork

Exhibitor application form

DETAILS EXHIBITING COMPANY
ALL THE INFORMATION ABOUT THE EXHIBITION WILL BE SENT INACCORDANCE WITH THE DETAILS YOL ENTER
BELOW

Firm's name:

Tax
|uF-icT

| [k3s36a38

Commercial name
[uF-1cT |

Airess
|FERIA DE MADRID |

Countr: Pravince: Town/Cit

| [MADRID

Postcode:

[ v

Web:

L1

Persoh oraanising barticipation &
<

5] i @

)
&] Listo

+4 Inicio

&) Zona desconocida (Mixta)
Y IFEMA - Feria

O UFL-IFEMA_e. &) 11:47

Z) EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer,

archive  Edicidn

Ver Favoritos Herramientas  Ayuda [
™ ( . - A
Q. © X B @& L % e g L a
Abrds Adelante Detener Actualizar Inicio Bisqueda Favoritas Historial Correa Imprimir Editar Conversar  Referencia
Dwegﬂén@ Rores.if bD1Icyz I
TR ©) ]
i:hﬁb‘ N‘%ﬁ/ 4
I} /
A\t 5 £ B

My account
® Exhibitor

Budget Invoices and payments | Services contracting | Data for catalogue | My Hetwork

. . We inform you that the Exhibitor Application Ferm has been processed correctly.
& Shorthyyou will recefve an email confirmation.

Thanking you in avance for your interest, don't hesitate to contact us for any additional information.

(== T RN NS = e ]
Imait o

attractien

FRUIT & VEGETABLES TRADE SHOW

COMPLETE, SIGN AND SEND TO:
3491 72258 03 - i

www.fruitattraction.ifema.es |

EXHIBITOR APPLICATION FORM

DETAILS EXHIBITING COMPANY @ e P e v x
AL THE INTORIATION AZDUT THE SBTION Wi S GENT I ACESROANCE WITH THE DETALS YOU BNTER B0 W T e A e T SR

RS NAME UL 10T TAX IDENTIFCATION N. @84}, Dear Frut and vegetables industry professions,

© ¥ X We acknowledge receipt of ya 1 Exibkr Apication

&] Lista
e —

) sitios de confianza
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Thee-mail is sent automatically, as a confirmation of the request:

Mensaje (HT)
i archivo  Edicion  Ver Insertar Formato  Herramientas Accignes 7
L AN &S
 (aResponder | =4 atodss | (pBosnviar | F B ¥ S K e -9 oAb @
De:  Solicitud de Particinacion [prog] @iFema,es] Enviado el viemes 12/6/09 12,01
Para:
]
Asunto: - Exhibitar Application Form - Fruit Attraction

Datos adjuntos olicitudiveb- 12063854161 paF (348 KB)

e }

Dear fruit and vegetables industry professional,
We acknowledge receipt of your Exhibitor Application Form in Fruit Attraction 2009, which will take place between 4 and 5 Novernber
Firetly, thank you for the interest you have shown in participating in the FRUIT ATTRACTION trade fair, which is exceeding all expectations. There is no doubt that your presence will help
guarantee the success of the event
We will be contacting you shorlly with information about the next steps to take, and to offer you aliematives concerning the location of the space you have requested, which will best meet
your needs
First of all, we suggest you send a press release to fruitattraction@ifema.es including images of your company and the products you will be presenting at the trade far andior in the sector.
This will be published in the next on-ine edition of Fruil Attraction news, which is sent regularly 1o a total of 30000 registered users around the world, and which can be accessed at
wwewe fruitattractionnesws com
We would like to invite you to use al the toals in the #EXHIBITORS# AREA'. This on-line communications channel is available 24 hours a day, 385 days of the year and is an interactive
service operaling in a safe private environment provided by Fruit Altraction (Exhibitors’ Catalogue, product/senices promotion, mesting agenda, etc), to which we will give you access once
your stand has been assigned
Please do not hesitate to contact us if you need any further information.
Once again, thank you very much for yaur confidence in the trade fair. Warm regards
TFEMA General Rules on Participation
Specific Conditions of P - Exhibiror's Guide

Raiil Calleja

Gestidn Ferial

Tel: (34)91 722 58 45 Fayx: (34) 91 72258 03

fruitattraction@iferna.es

fru |t IFEMA # Feria de Madrid # 28042 Madrid
r wnaray fruitatteaction es
attra Ct'. v fruiattractionnews es
Calendario Ferial
Comvenciones v Congresos =

Y TFEMA - Feria de:

O UFI-IFEMA_e

o0 Stand plan

Z) EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer,

archive  Ediin  Wer Favoritos  Herramientas  Ayuda >
N A vy R
= i
Q. © L [ Qo 7" W k=] =
Atrds Detener  Actualizar Inicio Bisqueda  Favoritos  Historial Corren Imprimir Conversar Referencia
Direceién (@] tores. i y I Vinculos >

-
£y

STAND INFORMATION

Stand: 3704
Hall: Pabellén 3

srea: 18 w2

Creation Dste: D2/06/2000

Full Design
C Location Design

[l bimensions

Full Design

&] Lista

@ zona descanocida (Mixte)
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e Servicescontracting

(0]

Services catalogue

Once the availability of the services ordered has been confirmed, an automatic
confirmation e-mail is sent to the client..

‘2 EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer,

archive

Q

Ards

Direcein @

Ediidn  Ver Eavoritos Herramientas  Ayuda

. © X B & P % e 1B %

Detener  Actualzar  Inicio Bisqueda  Favorkos  Historial Corren  Imprimir Conversar Referencia

tores.ifs D LcyZPTEWMA==)] v B  vicos ?
%hi i‘

C

Services Catalogue o —— L A
sae @23 — FRUIT ATTRACTION 0 N

Request Validation Confirmation Stand N°: 3FO9A m*: 16

Furniture and ies - Chairs
WHITE CHAIR

Price §,79¢ T 'IH

EXTEND fm
[ Junits to request

Add | Requests summary 7B 786V 86T

T UFL-IFEr

fychive  Edicien  Wer Favoritos  Herramisrtas  Ayuda -
A = A a
y A - ¥ ¢
Q.0 BN B @& P %k @ = L &
Abrés Detener Actualizar Inicio Bisqusda  Favoritos Historial Carrea Irnprimmir Conversat  Referencia
Diregeién [ @) tores. i bD1lcy 2P TEwMA==)] v B vineuss »

\¥

Ry P
NOYL G
Aiga =

Services Catalogue @ Services Reuest Summary  “4 Exit Service Orders 4 User Support
State |1 I
Request Validation Confirmation

Summary of services ordered
FRUIT ATTRACTION 09

Customer UFI - ICT
Stand:  3FO9A

= Enter your e-mail address

Tis ol e il beUsad axchishvely forsermmuricatons rfsd Request person in charge
sorvi flde agmiistraon B Serices trooad by the ssivor
) serices iroduced by foma
(@ Oonera sevins ncued n corract

Summary of items ordered

= — v | iprics | Koawe | oraw | TR
STAND FRUT ATTRACTION 16 M2 []

028 ELECTRICAL POIVER 208 KnF [-]

o8c STAND CLEANING & 16 M2 (]

o7a MULTIFAR INSURANCE 15.000 € 1w (-]

orc GENERAL CIVIL LIABILITY 30,000.00 € 1w ]

p WHITE CHAIR [ 2w 879 [m] & 17,58

7080 5000 LUX XGA PROJECTOR N 2.626,52 [} 3 25w

ano JPEFNTERHET CORMECTION | USSR FOR THEWHOLE | |y e - 2 | =

Update uest confirmation

|

v

) Sitios de confianza

ol > [ . z o 13 rema-Fenis . | ' O UFL-TFEMa_e upl1].pof &) 11:51
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e Datafor catalogue

0 Accesscatalogue

2) EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer

Archivo  Edicion  Wer Favoritos Herramientas  Ayuda L
3 . o N > - !
Q . © A @B @ ~ wx 8 2 &
Atrds Detener Actualizar Inicio Biisqueda  Favoritos Histarial Correo Imprimir Conversar  Referencia

Direccion [@] tores.F

-

Data for catalogue: Log aut

INSERTION DATA

Commersal tames - (<[]

Exhibition Stands: 3F09A

FRUIT ATTRACTION 2009

FANYDATA | Gelect sectors in the tree
RS & [ products (3)
[ Fresh Fruit
DUCTS [ Fresh vegetables
[ potatoes
IVITIES [ Fresh cut and Catering
[ siclogical Products
s [ tequme wegstables
O nuts
[ spices / Herbs
[ pesignatians of quality
& [ Production suppliers (12)
[ cogeneration

RESENTED

MARY

[ containers, Rooms, Packaging and Selection
[ &reenhouse Structures

[ Labelling and Ticketing

[ phytosanitary and Pest Control

[ Engineering

I air ¢ and Refrineratinn Tnstallatinns A

& Listo

) Zona desconacida (Mito)

74 inicio =l . oF Offic... 7 [FEMA-net - IFEM. ., Fe fooe 7 IFEMA - Feria de ... i ... | O UFLIFEMA

e Budget

0 Calculate Budget

/2 EXPOSITORES - lfema Feria de Madrid - Microsoft Internet Explorer (172.26.147.134:80)

I,i_\.'_ " = " - ~ | 42| & Wl Googls Search 2
Y7 -A- @7 |Buscar en Intemst + 5 Tiempo  ~ @ Deportes = [§ Marcadores » £ Correo ~ @ MiYahao! ~ \ EJ V! Respuestas ~ @ Juegas ~
W [@EXPUSTORES—IfemiF:nid:Mi(lml ’7 %iov B v @ v lrPage (T v
Re &7 oW, .
=1 / 7 5/ g
bi fArea?
D y 0
\E § ¥ B85
Budget Log out
@) supcer
Select the fair you wish to access:
Selectyour fair -
Done

[§ € Intemet | Protected Mode: Off 0% ~

Page 11 of 17 Printing Date: 16/06/09



IFEMA

Feria de
Madrid

UFI ICT Award 2009

Best Innovative Web-Based Applications for
Exhibitors

EXHIBITOR

AREA
IFEMA

/5 EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer (172.26.147.134:80)

‘A(_-“’ itores.if ) incil i = | ¢2 | X | Google Search
'Y[ A~
W& [@EXPOETORES*IkmnFrundtMndud

- [Buscar en Intemet + 2 Tiempo v & Deportes v [ Marcadores v [ Comeo v @ MiVahoo! v | EBVtRespuestas = @ Juegos ~

| & -
k,/

Budget

sStep 234

€ Fair partiipation budget

In order to provide you with prior information regarding the approximate: cost of your participation asan exhibior at the Fair, we have placed at your disposal this cost estimation ool In
only @ steps, you will obtain an estimate which wil include the floor space area you indicate and the slements linked to your participation in the fair whose contracting is compulsory,
as wellas the optional services offered by FEMA.

The final estimate is not a floor space reservation, which is why, if you wish 1o take part in the fair as an exhibitor, you must send to the Fair Depariment the corresponding form or
applcation (see form and participation condifons on the web page). The Fair Depariment will get in touch with you in order to streamine the details and specifications of your
participation.

For further information, do not hestate to get in touch with us on the IFEHA CALL CENTRE by caling S02 22 16 16. For cals outside Spain, piease phone: 3491 722 30 00.
We do hope we wil be able 1o welcome you to the Faf.

If you are already an exhibitor at the forthcoming ediion, we Suggest you access this onine Cost Estimation Service through the EXHIBTORS AREA on this web page.

Cantinue

Done [ € Intemet | Protected Mode: Off E 0% v

2 EXPOSITORES

Ifema Feria de Madrid - Microsoft Internet Explorer

archive  Edicidn  Wer  Favoritos  Herramiertas  Ayuda w
N o o e - o - n
- @ = @ @ ~ w ® £ &
Zras Detener  Actudizar  Inicio Bisqueda Favoritos  Historial Corren  Iprimir Conversar  Referencia
Direcein @ kores.ifs bDLIcyZ ) v Br s ?
%)}Iﬁb' ’ ¢
I Feria
‘ . Madri
(OUR HEE
Budgat
ulate budget
€ Fai E Step 23
Fair participation budget
Estimate drawn up for : |uki-1cr |
Current state of the estimate
Fair: FRUIT ATTRACTION 2009
Mark the criteria which define your stand specifications and which determine the charge type to be applied in each case.
When you have finished, enter the floor space area to be estimated in the corresponding box, and click on CONTIHUE.
Assembly Type
From 16
te 82 z10008/ m2
Floor space range m? 1o 525
01275 20000 £/ m2
From 128 [3)
on 19000 &4 m2 18000 €/ m2
Excluding VAT
Floor space area on 15t floar to ke estimated I:l m?
* The fact of baing an exhibitor Means you are obliged to contiast diverss generd] senices which are detailed on the etimate L
GoBack| Coninue -

&) Zona desconocida (Mixta)

&] Listo

Page 12 of 17

Printing Date: 16/06/09
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EXHIBITOR

AREA
IFEMA

EXPOSITORES - Ifema Ferj rasoft Internet Explorer
frchiva  Edicion  Ver Favoritos  Herramiertas  Ayuda
7 @ . e !
- BN B e L Kk e 2 L ;| i
Atrds Adelante Detener Actualizar Inicio Bisqueda  Favorites Historial Correo Imprimir Editar Conwersar  Referencia
Direccién | @] tores. i bDLlcyZ I vinedes
& S . 8
I Fena
‘- Madri
OUR HEE
My account

Estimate summary

Ep—— Total
Units Prie (€) Delete base WAT rate Including VAT(E)

FLOOR SPACE SPECIFICATIONS

SURFACE BIGGER THAN 128 Sa.M - 13000 190,00 1200008 T 1247200 €

ELEMENTS INCLUDED

EXHIBITOR BADSES w0

PROFESSIDNAL INVITATION 10000

COMPULSORY SERVICES (%)

PRESENCE N FROMDTIONAL ELEMENTS 100 18000 1e000E 7% 19260 €

ELECTRICAL POWER 1650 2100 as0e T 78748

MULTIFAIR INSURANDE 100 w48 wamE T s197€

CIVIL LIABILITY 30 000 EURGS 100 084 wsae T wr0e

ADDITIONAL SERVICES

INTERNET ACCESS 1024 KB (1MB) z200 [ asaone 7w arsps e

COURTESY CAR PARKING CARDS 10 10 50 UNITS s [ save 7w srae

52" PLASMA MONITOR + BAGE ssss [ sssoe T 227 €

CHAIR F s [ osee 7% 13518 €

BEECHWOOD ROUND TABLE s [ 8358 7% Ira0e

Total 20.236,05 € 21.652,56 €

L=
Printable Version | Go Back | Exit |

v

&] Listo

& Sitios de confianza

a EXPOSITORES - Ifema Feria de Madrid - Microsoft Internet Explorer

frchive  Edicion  Wer  Eavoritos  Herramizntas  Ayuda F
€] presup[1]. pdf - Adobe Reader @
Atrds - Referencia
Archivo  Edicién ¥er Documento Herramiertas ‘“entana Ayuda x
Direccién ] winculos >
=il e 0] Fl=a——
Fair participation budget
Feria
) FRUIT ATTRACTION 2009 Madri
(OUR AEETING
Celebration Dates: November 04 - November 06, 2008 e — Feriade { )
Date of production of the budget: 12.06 2008 adri
‘Budget Number: 9.803
et craun up for: UF1 - 1GT
amessment Total
VAT rate Including VATIE)
units Proce Tox swemment b VAT oie Total woluig VAT
Floor_space i 1820000€ 7% 18.474,00 €
Elements included
Eczmen saccss
Frormsscuas mimanan
I services (*)
e ———— e wme ] 18000€ 7% 16260 €
———" 2o e wme s o mas0e T Zazae
E, e sue o e d s 7% e
s sy sacan susss asee e an e wsed 7w eroe
Additional services
CURTEST CAR ARG CARDS 10 TG 50 LNTS. 100 sme sne ™ 493008 T ars00e
HAR F 40 BERS 232 & ™ B30E T B79%
wsese T 227 e
Total 20.236,05 €
12802€ 7% JECRI
0058 T aane
& 20, € 21.652,56.€
David Jiménez Update ¥ x
R¥: SOLICITUD DE TRANSPORTE O 3
L Pasado Pinthble/ersien.| Go Back | Exit
C] e T Y
v

v

&] Listo

) Sitios de confianza
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EXHIBITOR

AREA
IFEMA

e My Network

0 Mesting point

Feria
Madri
OUR AEETING
My Network Log out

Print S
>> EXHIBITORS LoGIN
In ord it

and tick on

lar tinue, ple:
"Next" at the end of this page.

Cenditions of usage of this service provided by IFEMA;

This is 2 service whose USage is exclusively restricted to EXhibitors Who 63N SC0SSS it by
introgucing their exhibior Kentification and the confidential sooess key JIven to them by the
‘exhitition mansgament.

When these data have been validaled, the exhibitors can acosss registered visitors detais st the
“Trate Mesting Point”, which has been opened especially for the fair

This servioe allows exhibitors to send e-mals to selected visitors via the options offered by the
‘application, which can be used whik i i in operation.

In these e-mais, exhibitors shall only incluge fairrelsted bout thes
i therr products, nd
including any other third-pany information or advertising.

ix companies, thei
f interest They shal refrain from.

Exhibitors must compty with the securty messures required to prevent the uss of their scosss
Key by unautnorised third parties and must Undertake to fespect the way the pplGation Works.
‘They must refrain from undsrtaking any activitiss whizh may aiter, changs of modify the tachnical
protection devices of the same. It is forbidden to download data and to send repested and
widespraad spam contrary to the purpose of fhis servics and fo the suhorisation conditions for fhe:
use of personal details oonfered by the Visitors on registering at the “Trade Mesting Pont™

Exnititors are, therefore, Il for any mprogsr use of thal 35oess keys er viSiiers Gata by third
parties and, in genera, for any non-compliancs with ruling legisiation on the protection of personal
details or services of the information society and sisctionic trade.

Iaccept ditie

[ % € mternet

Invoices and payments My Network

Welcome to the Trade Meeting Point Ex

or Area

Welcome to the Trade Meeting Point Exhibitor’s Arza,

This tool offers access to the contact details corresponding to each trade visitor participating at the
Mesting Paint, Through it, you will have the oppertunity to contact trace visitors, send e-mails to il
visitors resulting from a search, send them information prior to the trade fair on your products and
destinations, invite visitors to events, or cocktails, make with visitors
of special interest, and s0 on.

Number of trade visitars registerad: 3549

>> ADVANCED SEARCH
COMPANY

NAME

SURNAME

country [spamn S

PROVINCE | select v|

ACTIVITY OF COMPANY

END MARKETS

ENT
CLOTHING MANUFACT.

TION:
HYPER/SUPERMARKET
IMPORTER-WHOLESALER
INDEPENDANT STORE

OTHERS
SPECIALISED CHAINS

>> DIRECT SEARCH
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EXHIBITOR

AREA
IFEMA

0 Your Mestings

A}

R T AW,
Iblthrs Afent

My Network

Send mait =B prints

New search

£ e EeEEEOES

- company  [couwmy|  eno maRKETS
WISITOR MAME COMPANY NAME G WOMENSWEAR [
UISITOR NAME  COMPANYNAME  sean  wouskswesn
UISITOR WAME  cOMANYNAME SN mounsvesm
VisiTom MAME  companvNAME SN wowawenl
wisiToR ame coupaNyNawE s SEHOL
UISITOR WAME  COMPANYNAME SN vioueNswEmR(
wisiToR Hame CoMpANYNAME AN WONENSWERR[
wrsiTor name companyiAME AN wouNSwERR
wisiToR ave CompANY nAME SN viouenswers(
wrsiTor Hame compaNYNAME AN WONENSWERR[
WISITOR MAME COMPANY NAME SPAIN WOMENSWEAR [
VISITOR NAME COMPANY NAME SPAIN WOMENSWEAR [.
wisiTon ave CompaNy NamE SN WouENsweAR[
WISITOR MAME COMPANY NAME SPAIN WOMENSWEAR
wisiToR Have companvNavE SN woumnswes
vistTos name CompaNYHAME AN wouensiein
wrsiTor ave COMRANYNAME  GPAN  LNGZRE & comseTRY

ACTIVITY OF
COMPANY
GLOTHING MANUFAGT.

CLOTHING
MANUFAGT. [

‘CLOTHING MANUFACT.
‘CLOTHING UANUFACT
CLOTHING UANUFACT
‘GLOTHING MANUFAGT

GLOTHING MANUFAGT.
CLOTHING
MANUFAGT. [
CLOTHING
MANUFACT. ..
GLOTHING MARUFAGT.
CLOTHING WANUFACT.
CLOTHING MANUFACT.
CLOTHING UANUFACT.
CLOTHING MANUFACT.
CLOTHING MANUFACT.
CLOTHING WANUFACT.

CLOTHING MANUFAGT.

Pai

E D EEEECEECNCECEMEMCEOCER QR QN

10f7 Next>>

Diary Manager

Company name

» List of Diaries
» Requests sent
» Delete diary

» Change E-Mail
System Requirements

Details of the Appointment

Company name

Company: Gompany hame

Address: Address

Zip Code: 28340 Town: Valdemoro

Province: Madrid Country : ESPARA

Telephone: 91-2966666 E-Mail: YMENE SES@IFEMA.ES
Date: 16M0/2006

Start time:  09:00
End time: 09:30
Appointment place: 4A128

Comments:

Ver comentarios (+}

[0 | madificar Cita

R | Reject Appointment

<&=| Return to list
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Diary Manager G
Status Company Name Diary Name Events Details

» List of Diaries
» Requests sent
» Delete diary

» Change E-Mail
System Reguirements

A| company namE

A| company namE

Pending Requests

Diary

Company name

Pending Requests

Diary

Company name

+ o]
& | (o)

[

8| [vev]
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® Tailor-made Trade Fair

*If you were Exhibitor at Fitur 2009, we remind you that to access the Exhibitors
Area, you need to enter the username and password that you used for the
last edition. If you have forgotten your password, help is available from the
Exhibitors Area.

Access the Exhibitors Area at our website wwwifituronline.com

¢ [f this is the first time you will be participating, once the proposed space has
been accepted and you have been allocated a stand, we will send you a
username and password to enable you to access the exhibitors Area.

My account | Budget i

® ®

1.) MY ACCOUNT:

Update your data and get information about the fairs.

.) BUDGET:

Prepare your own budget.

3.) MY SPACE:

Download the plan of your stand at the “Stand Plan” Menu.

4.) INVOICING AND PAYMENTS:

Access your Account Statement and Invoicing Data.

5.) SERVICE CONTRACTING:

Order all the services that you may need and a 10% discount will be applied to services booked online.

6.) CATALOGUE DATA:

Enter and update your catalogue information.

Enter and update catalogue information for co-exhibitors.

Request badges for exhibitors, co-exhibitors, additional badges and invitations for trade visitors and general public.
Request letters for managing the necessary visa.

7)MY NETWORK:

Access the Trade Meeting Point and the service “My meetings” to help you manage your professional meetings.

NG | NS NG (NG N N b N

Would you like to advertise your new products to a database

of 150,000 addresses hefore the event itself?

® My Promotion And Meeting Tools

Would you like to inform those attending the trade fair of your
new products or the activities you have planned?

.| Enter your new products in the Virtual Press Room which is available online

@ They will feature from the online catalogue

@ A selection of them will be published in the online ITURNEWS newsletter, periodically
sentto a database of 150,000 exhibitors, trade visitors and journalists.

Contact the Fitur Press Department so that they can include the activities or information
in the printed trade fair's official newsletter FITURNEWS, distributed free of charge
to all the participants.

Expand Your Networking

Would you like to locate exhibitors participating in Fitur 20107

@ Access the online catalogue available on www.fituronline.com

@ You can perform cross-reference searches by activity, geographical area or product
category...

Would you like to arrange a meeting with other participating

companies and/or pre-registered visitors?

@ To contact other exhibitors, access the 2010 catalogue, which is available on
fituronline.com and request a meeting on the company's page. You can view the
status of your request via the “My Meetings” menu in the “My Network” Tab within
the Exhibitors Area.

@ To contact trade visitors (with all or those selected by activity, etc.) access the Trade
Meeting Point in the "My Network” Tab from the Exhibitors Area. Select those
visitors of interest to you (by name or criteria) and invite them to visit you.

Contacts at Fitur

Would you like to reply to meeting requests from visitors or

other exhibitors?
.| Access “My Meetings” menu and view your own meetings arranged.
@ Click on the meetings list to chose the meetings you would like to view (you can
create several meetings) and see the timetable.
@ (lick on requests received to see what meetings are in your mailbox and reply to
any requests you have.
e Click on requests sent to see the status of meetings you have requested.

Would you like to advertise in the different media offered by

the Trade Fair?

® Qutdoor advertising - information is available in the Exhibitors Area

® FITURNEWS Contact Fitur Press Department: prensa@ifema.es

@ Online catalogue, catalogue in CD and printed format and trade fair guide - Contact DIT

Do not forget to participate in the forums and technical conferences to
be kept up to date with the sector's latest trends and news. Remember
you can download the conference times onto your PDA directly from
the fituronline.com website.



Exhibitor's SChedule

AUGUST

What to do > = Who Informs you

Renewal of exhibition spaces and requests for changes by Fitur 2009 exhibitors: The FITUR Exhibition
Priority booking period for returning the Exhibitor application form and the Management
reservation fee in the corresponding installments.
Now is the moment to begin planning the objectives you would like to achieve:
Exploiting trade contacts (loyalty campaigns, capturing or recovering customers, new
deals..). Brand positioning. Promating the current portfolio, or presenting new features.
Developing new distribution channels and expanding the market. Media coverage.
Attending conferences and days. Bench-marketing.
New applicants may send in their Exhibitors Application Form. The Exhibition The FITUR Exhibition
Management will deal with the applications in order of arrival, once the former Management
exhibitors” applications have been met.
Deadline for completing the payment of 50% of the space allocated (for former Payment 50% space Servifema Dept oot Sttemert avalable l e
exhibitors and new applicants who have booked space) wwwituronling.com
Deadline for introducing or confiming your trade details for the Preliminary The Company in charge of | Flcvgteloatinfiouss vi
Exhibitors List published in the FITUR 2010 Visitors Guide whichis sent to the the FITUR2M0 official | I UGG tenine oot
entire FITUR 2009 Trade Visitors database and to the exhibitors at FITUR 2010. catalogue and the FITUR mu heulfgg;m:nagengnexﬁ:aggiuxehmz
Exhibition Managemem andygu requSS%adgeysoand invitations
Begin to prepare your calendar of promotional activities related to your presence The FITUR Exhibition
as exhibitor: events for the industry or the media, advertising... Management
FITUR offers manifold possibilities of promotion: advertising in the catalogue and IFEMA's Outdoor
the visitor's guide, banners, outdoor advertising at the venue during the exhibition. .. Advertising Dept.
Share your news with the media, other exhibitors and the trade visitors publishing Press Dept. Virtual Press Room
them free of charge at wwwfituronline.com and the bulletin FITURNEWS. FITURNEWS
Prepare the design of your stand bearing in mind the objectives you have set Servifema Dept. Budgets and senvice orders through
yourself, including materials and brochures to be exhibited, necessary staff, }Ef;;':‘;;‘fﬁzé‘gﬁm';Ve:ﬁgg‘ggd‘e“;
services, catering, decor, ... SERVIFEMA will send you a Service Catalogue (also dossier
available at wwwfituronline.com)
If any of your staff or your co-exhibiting companies” staff requires a visa to attend The FITUR Exhibition FITURC@T
you should start with the procedures. You may ask the FITUR Exhibition Management Management
for a letter confirming your participation.
Deadline to request Exhibitor Badges to be delivered by FITUR, both The Company in charge FITURC@T
personalized and in the company's name (See Point 2 of this Exhibitor's Guide). of the FITUR 2010 official
catalogue and the FITUR
Exhibition Management
Deadline for introducing or confirming in the catalogue application your trade The Company in charae of
details and those of your co-exhibiting companies, for the official Catalogue. 30 November the |:|'|'U|¥a 231v0 ufﬁcigll FiTuRCeT
The Company in charge of the Catalogue will get in touch with you following the Catalogue entry catalogue and the FITUR
allocation of your space, to inform you on the procedures. Exhibition Management
Use the Tradg Meeling Point application (www.fituronline.com) .in. order to Linea IFEMA Trade Megting Point
send information regarding your products/services to all the trade visitors that (IFEMA call centre) accessible at the Exhibitors
have signed up in the same. You may request passwords for your co-exhibitors Area
at the Exhibitors Area.
Make the most of the Meetings Manager to arrange appointments with other Linea IFEMA Meeting Services available at
exhibitors or with visitors who have registered at the Trade Meeting Point. the Exhibitors Area
Ifyou wish to prepare a day, press conference, product presentation, ... throughout Ask for a free estimate
the caurse of FITUR and you require the use of a room at the venue, you will need through the Conventions
to make your reservation in advance. Centre.
Complete payment of 100% of the space you have hooked. Servifema Dept. éﬁﬁ?grltnféatin::gt :‘éac‘éashs‘\eh\a; ”;i
Deadline 1t December Payment 50% space winwfuronline com
Deadline to request the letter of application for obtaining visas. P De_cemher | Technical Secretariat
Deadline for retuming custom-designed stand projects to the Exhibition Services Deadlineforthe letterof (Exhibiion Services Dept)
Department 215t December application for obtaining visas
You will receive a box containing all the badges requested before 2nd November Decembe ibiti
(please see section 2 of this guide). Please do not hesitate to contact the Exhibition and proiects 'ﬂl:nF;;ggE:{llhltmn
Management if you detect any error.
Tell your current and potential customers where your stand is at the trade batge delive Servifema Dept. Buigasnd mi;eugrgims éhﬂrdo‘unggh e
fair and what will be on show there: Advertising campaign, banners, mailing forms included in the senvice orders
campaign, mailing of invitations... dossier
If you need to order any additional services (hostesses, furniture, decoration), :
please do so as soon as possible. Orders placed 15 days before the exhibition ! :
assembly starts will suffer a 25% surcharge and assemb 0 & 13 Janua 0
Beginning of stand assembly from 8.30 a.m. 13 January to 9.30 p.m. 19 January. e '. d ' ] '
Hand- over of modular stands contracted from lfema 18 & 19 January at 8.30 a.m.
Entry of merchandise and decoration material 18 & 19 January from 8.30 a.m.
09.30 p.m.
Exhibitor and co-exhibitor badges will be handed over or can be requested at 3 t0
the Exhibition Secretariat located on the Central Avenue between Halls 6 and 8. Badaes available | anua
FITUR 2010. Fair Schedule: hition Secretaria R Trade 0
Trade Visitors only: 10a.m.to 7 pm & 24 Janua
Trade Visitors and General Public (10a.m. to 8 p.m.) R General Pub
Withdrawal of merchandise and decoration material 24 January from 8.30 p.m.
to midnight 4 Janua
Stand Dismantling will take place from 00.00 a.m. Monday 25 January to 3.00 S & %, 26,21 January
p.m. Wednesday 27 January (except Halls 4 and 6 and connection 4-6 in which Stand Dismantling
dismantling will take place exclusively the 25 and 26 January) | |




