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Management 2017

Paris, 9 May 2017 — “Cutting-Edge Services — Tipping the Scale for Exhibition Success” is the topic of this
year’s International Summer University (ISU) for the global trade fair industry in Cologne, Germany from
31 May - 2 June 2017.

The conceptual sponsor is the Institute of Trade Fair Management of the University of Cologne, co-organised
with Koelnmesse and UFI, the Global Association of the Exhibition Industry. The event is supported by AUMA,
the Association of the German Trade Fair Industry. The three-day seminar is taking place at the Koelnmesse
exhibition centre.

Numerous representatives from the trade fair, congress and event industry have already registered for this
year’s International Summer University. The organisers already have registrations from Singapore, ltaly, the
United Arab Emirates, Sweden and Switzerland. But the German trade fair cities are represented as well,
among them Frankfurt, Dusseldorf, Hannover, Leipzig, Cologne, Hamburg, Essen, Dortmund, Stuttgart,
Friedrichshafen and Karlsruhe. The International Summer University, which first took place in 2006, is coming
to Cologne for the ninth time and offers academics, industry experts and international trade fair managers a
platform to exchange strategic and operational knowledge. There are numerous opportunities to make valuable
industry contacts.

Industry professionals and university professors will provide first-class ideas and discussions in workshops and
presentations on the current service trends in the trade fair industry.

On the first day, attendees will be introduced to the topic by presentations and a workshop under the theme
“Design Thinking to Develop New Services”. The opening presentation will be given this year by Dr Andreas
Gruchow, UFI President and member of the Managing Board of Deutsche Messe AG Hannover.

On the second day, attendees can learn about best practice examples from the trade fair industry. Philip
Bobély, Managing Director of MMC Studios Kéln GmbH, for instance, will be giving a talk on the topic “It's
Show Time! From Trade Fair to Trade Show”, and the company Ungerboeck will be presenting a white paper
on RAI Amsterdam as a successful case study in the field of services. What's more, there will be a panel
discussion on the topic “Diversity of Service Requirements — Let’s face the Challenges”. Hosted by Dr Stefan
Eckert, Head of Service and member of the management of Koelnmesse GmbH, the trade fair managers at
Electronic Arts and Ducati Deutschland will be discussing the trends, requirements and challenges in the
service sector with an international trade fair architect and an association representative.

To get an insight into how other industries tackle services, representatives from Capricorn Nurburgring GmbH,
Cologne/Bonn Airport and United Parcel Services (UPS) will be presenting their ranges of services to attendees
on the third day, and showing them how they can rise to the challenges in their industry. In addition to
presentations, workshops and discussions, an attractive supporting programme will once again encourage the
exchanging of experiences and nurturing of contacts among the international attendees this year.

“The International Summer University is a unique opportunity for exhibition managers to learn and exchange
experiences with their international peers around topics of highest strategic relevance each year. It has built a
reputation on its own, as we see year by year,” emphasises UFI Managing Director/CEO Kai Hattendorf.

Attendance will be topped off by a certificate from the Institute of Trade Fair Management of the University of
Cologne. There are still spaces available for the International Summer University.

1/2



Pvonreens: S L L

[ ]
e oba ’
DUfi e £
y 4
y 4

w7z ufi.org

“International Summer University for Trade Fair Management” 2017:
Date: 31 May - 2 June 2017
Location: Koelnmesse, Germany

Registration: http://www.ufi.org/education/international-summer-university/

Event programme: http://www.ufi.org/education/international-summer-university/
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About UFI - The Global Association of the Exhibition Industry: UFI is the leading global association of the world’s tradeshow
organisers and exhibition centre operators, as well as the major national and international exhibition associations, and
selected partners of the exhibition industry. UFI’s main goal is to represent, promote and support the business interests of
its members and the exhibition industry. UFI directly represents around 50,000 exhibition industry employees globally, and
also works closely with its 58 national and regional association members. More than 700 member organisations in 84
countries around the world are presently signed up as members. Over 900 international trade fairs proudly bear the UFI
approved label, a quality guarantee for visitors and exhibitors alike. UFI members continue to provide the international
business community with a unique marketing media aimed at developing outstanding face-to-face business opportunities.

For more information please contact:

UFI Headquarters

Angela Herberholz, UFI Marketing and Communications Manager
Email: angela@ufi.org

Tel: +33 (0) 46 39 75 00

www.ufi.org

About the Institute of Trade Fair Management of the University of Cologne:

The Institute for Trade Fair Management was founded in August 1999 in cooperation with Koelnmesse as part of the
Faculty of Management, Economics and Social Sciences; lectures commenced in the summer semester of 2000. It is the
only institution in Germany’s system of higher education which offers students practice-oriented lectures and courses on the
trade fair industry. In doing so, the Institute prepares them for a career in the trade fair industry in the best possible way.

212

Siren: 784 697 484 - APE: 8230Z <+ VAT. FR 46 784 697 484


http://www.ufi.org/education/international-summer-university/
http://www.ufi.org/education/international-summer-university/
http://www.ufi.org/

