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Survey Overview

= No. of responses: 120

= No. of email sent: 965

= % of participation: 12,43 %



Company category Ufl

Th GIII

Profile question

26%

An event An event An event An event An app Another
organiser (1-10 organiser (10- organiser supplier developer  company type
events) 50 events) (more than 50

events)



Regional overview

Profile question

56%

14%

8%
2
__ I
Africa / Middle  Asia / Pacific Europe

East

19%

Latin America

North America



Had you heard about this Apple policy change
before reading this update?

51%

49%

Yes No



Where have you heard about the policy? Ufl
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« At Goomeo

» Blogpost on the web
« Connect

« E-Mail from Apple

« Email from colleague
« EMECADBWG

» Event industry news
« Everywhere...

» Facebook

* Industry magazine

* internet

* LinkedIn

* My App provider informed me
» Through a client call
« Twitter

* UFI



Which types of apps are you currently using for your events?
Please select all that apply

46%

(0]
i 24% !
Clone apps [generated Container apps [one Web based apps We don’t use apps for

by an app generator] app for many events] [browser based app] our events



If you use clone apps which of the following alternative
solutions are you mostly likely to choose?
Multiple choises

46% 46%

9%
. -
Offer Apps on non- Switch to container  Switch to web based Don’t know

Apple platforms only apps apps
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How do you develop Event apps in your organisation? Uf|

74%

17%
9%
We develop them in-house  We outsource development to Other (please specify)

a provider



If you use a provider which one do you

« ACOB .
* App4 .
« CadmiumCD .
» Central interactiva .
» Corussoft, Berlin, Germany .
+ DATAGROUP .
» Depends on App developer selected for an event .
« Different Portuguese Companies (depending on the .

show) .
» doble douche .
* Double Dutch, Centrallnteractiva .
» eTouches .
» Eventbase, Cvent .

« EventEdge

* eventtia , eventtouch

+ Goomeo

» Heidelberg Mobil // Goomeo
* Infoexpo

* INSIDE Guidance

use? Uf|
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Local company
mobLee

MWay

M-Way Solutions GmbH
MYS

ND

Noxum GmbH
Sherpa
Tapcrowd
T-flow
Ungerboeck
Visit Connect
Wissen
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How substantially do you think Apple’s policy change will

Impact your app strategy?
(1 no impact at all; 10 extreme impact)

20%

15%

13%

10% 10% 10%
7% 7% 7%
I 2 I
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How much do you estimate it will cost to change your app
strategy? Please provide your best estimate

32%

24%
20%

13%

6%

2% 2%
- 0% =
0 EUR 0-50,000 50,001- 100,001- 200,001- 500,001- Above Don’t know

EUR 100,000 200,000 500,000 1,000,000 1,000,000
EUR EUR EUR EUR EUR
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Would you like the UFI Digital Innovation Committee to
contact Apple officially to clarify the situation?

85%

15%

Yes No
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In your opinion, what should the exhibition industry do next: Ufl

64%

14% 16%

=

Th Glll

6%

.

Nothing (Apple will not Ask Apple to delay Ask Apple to rework the
change their policy)  implementing the policy so  policy to address the
that the event industry has needs of the event
time to react industry

Other (please specify)
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