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Company/
Organized By

RAI Amsterdam

Entity Type
Location
Contact Details

✔

Venue

✔

Organizer

Country/Region:

The Netherlands

City:

Amsterdam

Name:

Norman Lenden

Email address:

n.lenden@rai.nl

Other, please specify:

✔ Yes, I don’t mind my contact details being published.

Initiative Title

Please provide the title of the
initiative.

Initiative Summary

Please provide a brief summary of
the initiative.

Partnerships

Please describe any partnerships
made in planning or implementing
this initiative.

Future Partnerships
Please describe any future
partnerships to consider (e.g.
organizers, venue, NGO, etc.).

Relevant Sustainable
Development Goal(s)
Please select all SDGs with which
your initiative aligns.

Description of the
Initiative
Please provide a detailed
description of the initiative.

Location of the
Initiative

Heartwarming Amsterdam: love food, no waste.

RAI Amsterdam aims to work with the best products while maintaining a focus on the welfare
of people, animals and the environment. As a major catering operation, especially at events,
we regularly have food ingredients left over. In keeping with the basic idea of our
‘Heartwarming Amsterdam’ concept (see attachment), RAI kitchen staff are constantly
looking for ways to use these ingredients and create added value for the greater good.
- Partners in the heartwarming catering concept such as suppliers and farmers.
- Thehas
Salvation
Army.
This
given rise
to the concrete goal of:
-Every
Buurtbuik
Zuid:
neighbourhood
organisation
against from
food leftover
waste. saved food from
Thursday we
provide a freevolunteer
three-course
lunch prepared
RAI Amsterdam to 50 people at the Salvation Army – North.

Note: This information is optional and confidential. It is collected as an experimental exercise
this year, in order to assess the needs and possible networking services.

✔

GOAL 1: No Poverty
GOAL 2: Zero Hunger
GOAL 3: Good Health and Well-Being
GOAL 4: Quality Education
GOAL 5: Gender Equality
GOAL 6: Clean Water and Sanitation
GOAL 7: Affordable and Clean Energy
GOAL 8: Decent Work and Economic Growth

✔

GOAL 9: Industry, Innovation and Infrastructure
GOAL 10: Reduced Inequality
Comm
GOAL 11: Sustainable Cities and Communities
GOAL 12: Responsible Consumption and Production
GOAL 13: Climate Action
GOAL 14: Life Below Water
GOAL 15: Life on Land
GOAL 16: Peace and Justice Strong Institutions
GOAL 17: Partnerships to Achieve the Goal

- A free three-course menu is delivered to 50 people every Thursday.
- We save 30 kilos of food per week, 1500 kilos on an annual basis.
- Saving of 4.50 euros per person per week.
- RAI kitchen staff and Salvation Army are very passionate about this initiative.
- Visitors as volunteers come into contact with a new range of products. The volunteers
indicate that they learn a lot from this as they take care of the preparation at the Salvation
Army’s Bosshardt house location.
-Country/Region:
Last but not least, this initiative has brought happiness to visitors who come to lunch at the
The Netherlands
Salvation Army, as well as our personnel and volunteers at the Salvation Army who are
City:
involved.
Amsterdam

Initiative Type

Waste

Initiative Date
Monetary Impact

6/15/18

Cash
Amount:

Time Invested

Participation Hours
Number of hours:

Impact on Persons
Other Impact
If there is another pertinent metric,
please add it in the free entry field
here (e.g. KWH of renewable energy
used, KgCO2e of carbon saved, no.
of trees not used, etc.).

Feedback/
Lessons Learned
Please share any key lessons
learned, unexpected results or
challenges, or advice for those
interested in hosting a similar
activity.

Online Links
Please include any online links
that feature your activity, if
available.

$ 11,700.00

60.00

Persons Benefited
Number of people: 50
Metric:

Kg of Food Waste Avoided per year

Amount:

1,500.00

Due to the business we're in, the amount of leftover food is different per week. This makes it
a challenge for our chefs to prepare a tasty three-course menu, one which they overcome
each week with enthusiasm. To transport the meals the RAI finances an electric bus for
which Buurtbuik and the Salvation Army provide the driver. A new process has been set up
between RAI Amsterdam and the Salvation Army to guarantee strict food safety.
We have set up a Whatsapp communication channel for the parties involved. This form of
https://www.rai.nl/en/rai-amsterdam/news-article/rai-amsterdam-supports-salvation-army/
communication works best for coordinating this kind of process.
We have set up a new logistics process. To make this process transparent for everyone we
used packing slips.
We’ve learned about new laws and regulations regarding food-sharing.

Attachments
Please include any photos,
promotional materials, activity
handouts, or other documents.

Click here to attach documents

