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Cobo Cares Initiative Background
Cobo Center is the 17th largest convention center in the United States. It was originally 
opened in 1960 and has had two major renovations, one in 1989 and the most recent 
$279 million renovation in 2015. Since 2016 the Cobo Cares program in Cobo Center 
has developed community partnership to provide events that are free to the public and 
promote health, fitness, well being, safety, and community awareness to people in the 
Detroit area and visitors to the Center.


The inaugural season of the Cobo Cares initiative began with free fitness, community and 
entertainment activities before and after work hours to everyone in the center and the 
Detroit area. Every year since Cobo offers a schedule of more than 15 events during warm 
weather months, designed to extend the venue into the larger community.


The Cobo Cares events have created an extensive network of local southeast Michigan 
non profits that participate in these events to promote their mission, dialogue with 
participants, and benefit from attendee donations.


The Cobo Cares program has also drawn greater attention to the problem of human 
trafficking in the event industry and state of Michigan, and inspired Cobo Center to 
create a no-tolerance policy that is required of employees, suppliers and visitors, along 
with education on how to spot the warning signs and how to report suspected Human 
Trafficking. Working closely with the extensive law enforcement network that provides 
security for events in the center. employee reports to the FBI have resulted in several 
arrests and disruption to Human Trafficking activity.


We welcome the opportunity to examine our current program with the United Nations 
Sustainable Development Goals as it is now, and consider how to support these goals 
moving forward in our planning. 


We respectfully submit this report on how our Cobo Cares initiative supports the UN SDGs 
and welcome conversation about it.


Claude Molinari
General Manager, SMG / Cobo Center 
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WELCOME
COBO CARES
The Cobo Cares initiative in Cobo Center 


is an array of activities, policies and 


programs designed to engage the local 


Detroit and global events communities. 


Health & fitness, community engagement, 


medical clinics, and financial management 


education are provided free of charge to 


the public.


Anti-human trafficking, accessibility, 


diversity, and inclusivity are enmeshed in 


daily operations.
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COBO CARES SERVES THE COMMUNITY
HEALTH & WELLNESS:
During warm weather months, free health and 
fitness sessions are coupled with local non-
profit awareness


COMMUNITY SERVICE:
Job fairs, job training, free medial services, and 
neighborhood beautification efforts are free to 
the public in Cobo Center


FINANCIAL ASSISTANCE & EDUCATION:
TCF Bank, Cobo Center’s naming rights 
sponsor, provides free financial management 
training and financial assistance opportunities 
to local residents in Cobo Center


GENDER EQUALITY:
Help Mamava lactation stations and gender 
neutral bathrooms are dedicated to promote 
gender equality in Cobo Center


ANTI-HUMAN TRAFFICKING:
A rigorous anti-human trafficking policy backed 
by  strong investigation by Cobo Center security 
and the FBI.
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U.N. SUSTAINABLE DEVELOPMENT GOALS
Cobo Center is the 17th largest convention center in the United States, situated in the heart of downtown 
Detroit on the Detroit River. Detroit, Michigan is one of the poorest U.S. cities, with 34.5 percent of residents 
living below the poverty line (according to the 2017 census), 48 percent child poverty, and a median income of 
$30,344, more than half the national average for median income ($61,372).


As the economic engine of the city, Cobo Center is presented with myriad opportunities to improve living condi-
tions for residents and contribute to the viability of the local and event communities.


In February of 2019, Cobo Center announced the contract with a venue naming rights sponsor that represents 
the largest in U.S. convention center history. TCF Bank purchased the naming rights for $1.5 million a year for 
22 years. In late August of 2019, Cobo Center will officially be renamed TCF Center Detroit.


The Cobo Cares Initiative is designed to provide free services to local residents and establish a culture of com-
munity engagement and caring. Find more information on the Cobo Cares webpage HERE


#1 NO POVERTY


People who put on events in Cobo Center are encourage to include job fairs for local residents if that is part 
of their organizational mission. The venue provides an organizational template that includes details from floor 
plans to attendee outreach based on best practices. 


Cobo Center also provides free financial literacy educational programs four times a year with its naming rights 
partner, TCF Bank. Part of the program is helping low and median income families learn how to secure grant-
based mortgages and property-improvement grants. 


#3 GOOD HEALTH & WELL BEING


Many events in Cobo Center provide health fairs to local residents if it is in their event mission to do so. Cobo 
event services provides the event template for everything from floor plans, attendee outreach and media rela-
tions to provide free health services to Southeast Michigan residents during events. 


More than 15 events a year are owned and managed by Cobo Center that provide free fitness instruction to 
local residents. The Cobo Cares health and fitness program is ongoing during the spring, summer and fall, 
providing free exercise, networking and community engagement opportunities for the downtown community. 
Activities like Zumba, Yoga and Tai Chi are coupled with opportunities to give back to local non profits that 
support the area’s needy such as Forgotten Harvest and COTS. This collaboration allows local non profits an 
opportunity to get information to local residents. It gives residents the opportunity to contribute funds or durable 
goods to the non profit. Each event is a win-win for everyone! 


#5 GENDER EQUALITY
Cobo Center is an equal opportunity employer committed to supporting a diverse workforce. Numerous events in 
Cobo Center support gender equality and LGBTQ rights. Cobo Center is an Americans with Disabilities Act (ADA) 
compliant center. We make it a priority to welcome and accommodate all guests. Gender neutral bathrooms are 
available for events. 


Two Mamava lactation pods are always in place in Cobo Center, and can be moved near events in the facility as 
requested. They are a clean, private and accessible option to meet the needs of nursing mothers in the venue.



https://www.cobocenter.com/about-us/cobo-cares





COBO CARES INITIATIVE 2019
UN SDG FULFILLMENT 6


EACH YEAR COBO CENTER HOSTS EVENTS PUBLIC THAT PROMOTE GENDER EQUALITY: 
• Motor City Pride 
• ACLU 100 Experience
• Women’s Summit
• Michigan Women’s Foundation Conference
• Women of Color STEM Conference
• Women’s Empowerment Expo
• Women’s Business Symposium
• Women’s Leadership Conference
• Women’s Convention


#8 DECENT WORK & ECONOMIC GROWTH


All Cobo Center entry level jobs are paid at $15 an hour, (Michigan minimum wage standard is $9.45) setting 
a standard in the Detroit region for other businesses to follow. The venue also provides thousands of tempo-
rary jobs throughout the year that support events in the center, with housekeeping, security and food services. 
These jobs help to supplement household income for many Detroit residents. During the largest annual event 
in Cobo Center, 3,500 temporary jobs are provided to support the event, most lasting at least 30 days. Cobo 
Center currently hosts 215 events annually.


Several local unions operate in Cobo Center to provide services to events in the venue, representing 
good-paying temporary jobs, including: Electricians; teamsters/ironworkers; carpenters; stagehands; janitors; 
food service workers; security. Along with the Cobo Center operations and capital improvements team, this 
ever growing workforce provides decent work and economic growth to employees. The number of employees 
at any one time in Cobo fluctuates with events and the temporary workforce needed to support them.


The Pure Detroit shop is located on the concourse next to the Business Center, a retail space offering a full 
range of Detroit-made products, music and art, connecting visitors from all over the world to the culture and 
hospitality of Detroit, and supporting local Detroit artists and businesses.


All full time employees in Cobo Center receive ten hours of safety training per year, with topics such as first 
aid, CPR and ladder safety. All work in Cobo Center is held to strict OSHA standards without exception.


#16 PEACE, JUSTICE, STRONG INSTITUTIONS


Human trafficking is an enormous problem, particularly for the event industry.  Knowing the importance to iden-
tify warning signs of people caught in human trafficking rings and contributing to the eradication of the problem, 
the Anti-Human Trafficking Program in Cobo Center provides education for employees, suppliers and visitors to 
the venue. 


Cobo leadership rigorously engages the Detroit law enforcement task force and downtown Detroit hoteliers in 
identifying and apprehending human trafficking activity during events. All information and reports are immedi-
ately turned over to the local FBI office for further investigation. To date, we are proud to say the these efforts 
have resulted in arrests and disruption to the human trafficking organizations. While the FBI will not disclose 
the details of the arrests, they let Cobo Center security know when the center’s efforts have resulted arrests. 


#17 PARTNERSHIP FOR THE GOALS
An extensive network of non profit agencies partner with Cobo Center on the Cobo Cares Initiative, providing 
free access to information and services vital to health, well being and life that can flourish. Each Cobo Cares 
event features a local non profit partner that is free to interact with attendees. Each partner extends the culture 
of community to local residents and visitors in Cobo Center, offering different opportunities to reduce inequality 
and spur economic growth. See pages 12-14



https://www.osha.gov/laws-regs/federalregister/1993-06-30





COBO CARES INITIATIVE 2019
- UN SDG FULFILLMENT 7


JOB FAIRS FOR METRO DETROIT RESIDENTS
Throughout the year, events in Cobo Center provide Metro Detroit residents and students from across the 
country with job fairs and professional opportunities. Here is a list of some of the job fairs provided during the 
last 12 months:


MY WORKSTER JOB FAIR


READY, SET, BUILD - CONSTRUCTION CAREERS


DETROIT VETERANS JOB FAIR


FIRST ROBOTICS STUDENT CAREER FAIR


NORTH AMERICAN INTERNATIONAL AUTO SHOW TECH JOB FAIR


NAACP DIVERSITY CAREER FAIR


NATIONAL SOCIETY OF BLACK ENGINEERS JOB FAIR


AUSU TECH JOB FAIR


SECURITAS JOB FAIR
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FINANCIAL LITERACY FOR RESIDENTS
The Cobo Center naming rights sponsor, TCF Bank, is committed to helping Detroit communities and residents 
develop good money management skills that allow them to make informed financial decisions, empowering 
them to take control of their financial future. Four times a year, Cobo Center holds financial education 
programs that are free to the public and take a holistic approach that not only addresses immediate needs 
but long-term goals for families.


Information on banking and home ownership are given to residents during these events, along with 
opportunities for lines of credit, home buyer funding, property rehabilitation, and cost assistance are available.


TEACH CHILDREN TO SAVE 
Katz Young children get important lessons of saving.


MONEY MANAGEMENT SKILLS 
Katz Helping residents develop skills that help them make informed 
financial decisions and take control of thier financial future. 


HOMEBUYER ASSISTANCE
First time homebuyers with low to moderate income is available for 
residential, owner-occupied homes with fixed-rate loan products.


AFFORDABLE HOUSING
Help finding grant money to fund the acquisition, construction or 
rehabilitation of properties for use as affordable rental or ownership.
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FREE COMMUNITY HEALTH SERVICES IN 
COBO CENTER               


FREED.O.M. CLINIC USA
Free dental, optical, medical care, and mental 
and behavioral health care


MOTOR CITY MEDICAL MISSION
Free Dental, optical and medical exams and 
treatment


DETROIT HEALTH & FITNESS EXPO
Free shoes along with nutrition and fitness 
counseling in conjunction with the annual 
Detroit Marathon


DETROIT VETERANS CONFERENCE
Free health screenings and counseling services 
for veterans


NAAPC ANNUAL CONFERENCE
Free HIV testing, blood pressure and glucose 
screenings at no cost to the public during the 
conference in Cobo Center


NATURALISTA LIFE EXPO
Learn about living life naturally from diet and 
health care to exercise.
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FREE HEALTH AND WELLNESS EVENTS
During the warm weather months each year, Cobo Center welcomes visitors and the local community to a 
variety of health and wellness events such as yoga, zumba, tai chi and total body work outs. For each fitness 
event, a local Detroit area non profit is invited to have a display and engage the public with information and 
charitable opportunities. Here is the 2019 schedule:







HOTELIERS
All hotel partners of Cobo Center are expected to provide training to employees to spot human traffick-
ing, have a zero tolerance policy and work with local law enforcement and Cobo Center reporting all 
suspicion of human trafficking concerning shared interests. 


SUPPLIERS
Cobo Center expects all suppliers to uphold the standard of zero tolerance of human trafficking in all of 
their dealings with the venue, report suspicious activity while in the building, and know the warning signs 
of people who may be in the venue that are enslaved by a human trafficking ring.


EMPLOYEES
Employees of Cobo Center are expected to complete training in human trafficking awareness and 
work with the Human Resources Department to report any suspicious of activities or persons related to 
human trafficking immediately.


VISITORS
All visitors in Cobo Center will be treated with respect and dignity, and given the resources needed for 
them to identify, report and survive occasions of human trafficking.


Cobo Center is committed to creating an environment that 
is free from human trafficking for employees, customers, 


visitors, and the local and event communities.


Cobo Center
Human Trafficking Policy


Cobo Center security is part of a task force com-
prised of representatives from all safety and security 
agencies in Detroit, the state of Michigan and the fed-
eral government. This task force includes the Detroit 
Police Department, Detroit Project Lighthouse, 
the Wayne County Police, Oakland County Police, 
Macomb County Police, Michigan State Police, FBI, 
U.S. Customs and Border Patrol, Homeland Security, 
U.S. Coast Guard and other interested parties. By 
leveraging technology resources, information and 
personnel records, a cooperative surveillance effort 
exists across the city 24/7/365


•  Cobo Center condemns all 
forms of human trafficking 
and the commercial sexual 
exploitation of children. Zero 
tolerance of human trafficking 
in any form is enforced in 
Cobo Center


•  Working closely with the FBI 
and other law enforcement 
agencies during events in 
Cobo Center, all evidence 
understood as referencing ser-
vices that may involve human 
trafficking is given over for 
further investigation


•  Cobo Center scans all major 
social media platforms for 
posts that may link to sex traf-
ficking organizations during 
major events and sends cop-
ies of them to the FBI.


•   Several sex trafficking arrests 
have been made based on 
evidence that the Cobo Center 
team passed along to the FBI 
during major events.
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OUR COMMUNITY PARTNERS


NAME CONTACT 
INFO


MISSION 
STATEMENT


COMMUNITY 
SERVIES


333 W Fort St. 
Detroit, MI 48226  
( 313 ) 967-9700 
www.tcfbank.com/


“To produce 
strong community 
leadership.” 


Finance management 
education, free job skills 
training, mortgage assistance 
to low and middle income 
families.


200 River Pl. Dr.  
Detroit, MI 48207 
( 313 ) 462-9642 
beesinthed.com


“Working to create a 
cooperative effort in 
Detroit to contribute 
to the health of 
honey bee colonies 
and educate their 
importance.”


Bee hives fostered at 
numerous Detroit locations and 
maintained by Bees in the D. 
Educational sessions to teach 
beekeeping and its importance 
to the environment. 


8401 Chrysler Dr..,  
Detroit, MI 48221  
( 866) 648-6263                 
www.liferemodeled.
com


“To bridge people 
across divides to help 
transform each other’s 
lives.”


Provide. cash, labor 
and materials to Detroit 
neighborhoods to renovate and 
repurpose Community assets, 
repair homes and mobilize 
volunteers.


,  
Detroit, Mi  
( 313 ) 595-4845 
detroitlittlelibraries.
org/


“To provide free books 
and promote literacy to 
the Detroit area.”


Small outdoor library stations 
with free books to borrow 
and return at 25 community 
locations and 97 public schools 
in Detroit .
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OUR COMMUNITY PARTNERS


NAME CONTACT 
INFO


MISSION 
STATEMENT


COMMUNITY 
SERVICES


1311 Holden St. 
Detroit, MI 48202  
( 313 ) 871-
4000 http://
greenlivingscience.
org/getinvolved/


“Teaching recycling to 
transform Detroit.”


Works with residents and 
community organizations to 
clean and dispose of waste 
properly


3000 Gratiot Av.  
Detroit, MI 48207 
( 877 ) 476 - 6445 
alternativesforgirls.
org


“To help homeless 
and high-risk girls 
avoid violence, teen 
pregnancy and 
exploitation.”


Provide safe shelter and crisis 
support to homeless women.


26 Peterboro St.  
Detroit, MI 48201  
(313) 831-3777                 
www.cotsdetroit.
org/


“Provide a rich 
continuum of 
programs and services 
that empower people.”


Emergency shelter services for 
the most vulnerable people 
in the community, 14,000 
homeless (one third children) 


21800 Greenfield  
Oak Park, MI 48237  
( 248 ) 967-1500 
forgottenharvest.org


“We fight hunger and 
food insecurity.”


Rescues 21,000 tons of food a 
year and redistributes it to local 
charities in Southeast Michigan



http://greenlivingscience.org/getinvolved/

http://greenlivingscience.org/getinvolved/

http://www.cotsdetroit.org/

http://www.cotsdetroit.org/

https://www.forgottenharvest.org/
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OUR COMMUNITY PARTNERS


NAME CONTACT 
INFO


MISSION 
STATEMENT


COMMUNITY
SERVICES


2424 W. Grand   
Detroit, MI 48208 
313.831-2784  
website here


“To care for any person 
needing counseling, 
advocacy and material 
assistance.”


Provides immediate need crisis 
assistance, including food, 
social services and parenting 
support.


7432 Bruch St..  
Detroit, MI 48202 
( 313) 444-6834 
www.miufi.org


“To engage members 
of the community 
in sustainable 
agriculture.”


Serves Detroit’s North End 
community to help create urban 
gardens and decrease food 
insecurity.


3011 W. Grand  
Detroit, MI 48202  
(313) 648-
6263873-3348                 
www.dpsfdn.org/


“To create and 
enhance educational 
opportunities for 
DPSCD students, 
families and 
educators”


Provides resources to support 
student’s physical and 
emotional health.


3111 Grand River  
Detroit, MI 48208  
( 313 ) 964-3900 
goodwilldetroit.org


“Co-creating 
independence and 
dignity through 
the power of 
personal workforce 
development.”


Applies commercial strategies 
to maximize improvements in 
human and environmental well 
being.



https://crossroadsofmichigan.org/

http://www.miufi.org

http://www.dpsfdn.org/
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