
Best industry cooperation 
to enhance customer experience

OBJECTIVES

The main goal of the 2020 UFI Operations and Services 
Award is to reward the best exhibition industry 
cooperation that enhances customer experience. 

The Operations and Services Working Group invites 
venue operators and organisers to share their best 
practice examples, showcasing successful operations 
partnerships where collaboration had enhanced their 
customer experience. 

GUIDELINES

• Describe the successful operations partnership and how it
   enhanced customer experience.
• Describe target group (exhibitors and or visitor) 
• Display clearly defined and measurable objective(s)
• Share challenges, impact and outcomes 
• Show the details of the cost invested versus results (brief 
  case analysis).

Successfull operations partnerships could include: An organizer 
and venue, an organiser and a service partner, a venue an a 
service partner. 

Add the details of your operations partner willing to provide a 
testimony about the successful cooperation.
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CRITERIA
Your entry will be evaluated on the following items:

• Clear link between the partnership and customer
  experience.
• Measurable results and lessons learned. 
• Overall scale of potential benefits for the exhibition industry.
• Financial perfomance results. 

APPLICATION AND PROCEDURE

By 4 April 2020
Please send a short summary (maximum 2 pages) in English briefly 
describing your entry at award@ufi.org.

All entries will be reviewed by the UFI Operations and Services 
Working Group. The jury will select three finalists from the 
summaries received. The jury’s decision is final and no justification 
for any decision will be provided. 

The three finalists will each be asked to prepare and present a 
detailed presentation of their entry at the Working Group Meeting 
on 3 June 2020 in Gothenburg, Sweden (just before the UFI 
European Conference that will take place from 3 - 5 June, also at 
Svenska Mässan in Gothenburg). 

BENEFITS FOR WINNER

• Enhanced brand exposure through UFI’s global reach
• Recognition across the global exhibition industry for providing
    innovative solutions
• Exposure to significant international press coverage
• Complimentary registration to join and present the winning entry
   at the UFI Global Congress 2020.

This competition is open to UFI members and non-members 
(exhibition organizers and operators of exhibition venues), on the 
condition that entries are exhibition-related.

Participation in this competition is free-of-charge. All information 
regarding the entries submitted will be treated confidentially and will 
only be used for award selection purposes (communication material 
will be prepared in collaboration with the winner). 
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